Home Insurance for Super Parents
With Best Home Appliances Warranty in town
Premium less than HKD100, with up to HKD15 million coverage
Best Home Appliances Warranty in town covering 14 major appliances
Equal beneﬁts for same-sex and opposite-sex marriage and domestic partnership
Loss and damage to home possessions during renovation covered
Pets Owner Third-party Liabilities Protection
Pandemic protection for class suspension and working from home
Secure and smooth enrollment and claims experience

Why is home insurance a must-have?
Never underestimate
Third-party liability coverage
Home accidents are unpredictable, and the severity of liability
accidents arising from home accidents can be far beyond
imagination! For example, if a water pipe bursts in your home or
an aluminum window falls and unfortunately hurt a neighbor or
passerby, you could face a large compensation bill!

Home appliance failure is
more costly than you think
With new models of home appliances coming out every other
day, the average service life is getting shorter, and require more
frequent maintenance. Once the maintenance period is over,
owners have to struggle whether to spend money on repairing
or replacing. Home Insurance that can save you the trouble, and
covers your home appliance repair.

The loss of property can hurt you
financially and emotionally
If your most prized wine and possessions are damaged due to
moving or renovation, home insurance may not be able to cure
the heartache, but it can deﬁnitely help reduce the pain
ﬁnancially.

The above concerns are not just for you and me,
they are common to every homeowner!
Our home insurance policies don't just take care of your common worries
- we go the extra mile and do better in areas that are not expected by
other similar insurance policies.
� Premium less than HKD100, with up to HKD15 million coverage

OneDegree Home Insurance covers residential properties of all types, including village houses and
detached houses. With an average monthly premium less than HKD 1001, you can enjoy up to HKD15
million in third-party liability coverage, enabling you to enjoy greater protection with a limited premium.

�

Best Home Appliances Warranty in town
covering 14 major appliances

After your home appliance warranty expires, it will be up to you to bear the cost of dealing with any
faults. We understand how costly a repair or replacement can be, so we are here to share your ﬁnancial
burden. OneDegree Home Insurance offers the best Home Appliances Warranty in town covering repair
costs of 14 major appliances including vacuum cleaners, air puriﬁers and water ﬁltration systems! 2

�

Equal benefits for same-sex and opposite-sex
marriage and domestic partnership

At OneDegree we care about equality and we are here to provide everyone with equal protection for
their homes. Our Home Insurance provides the same beneﬁt coverage for all, from opposite-sex
couples to same-sex partners – and it doesn’t matter if you are married or living together3.

�

Loss and damage to home possessions
during renovation covered

We understand homes under renovations are more susceptible to accidents. That’s why OneDegree
Home Insurance covers unexpected losses and damages to home possessions caused by your
contractor during renovation in your place.

� Pets Owner Third-party Liabilities Protection
Protecting furkids is at the heart of OneDegree. We always try our best to look out for your furry
buddies. Our third-party liability coverage for pets will gives you peace of mind as we cover you for any
accidental damage caused by your pets to third-party property or person.

� Pandemic protection for class suspension
and working from home
The pandemic has led to school closures and work-from-home arrangements. Feeling frustrated about
having paid for your child's school bus and lunch for nothing? Worrying about an increased risk of
home accidents due to longer stays at home? We'll cover you for speciﬁc losses due to school
suspensions and hospitalization expenses due to accidents at home.

� Secure and smooth enrollment and claims experience

Request an online quotation any time, OneDegree Home Insurance policy will be effective
immediately. It is completely paperlesss from application to claim, and claims are guaranteed to
be completed within 5 working days after submission, provided that all necessary documents
have been provided to us4. We will inform you of the progress of your claim by email and keep
the claim process transparent.

Your Premium, Your Choice
We understand that every family needs different coverage, that's why OneDegree Home
Insurance offers three different plans with different coverage amounts. You can also choose to
keep or exclude individual coverage, such as Third Party Liability Protection for Pets, or the
protection children and parents need amidst the pandemic; even Home Appliance Repair
Coverage can be selected to give you more ﬂexibility in terms of the premium you have to pay.
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Personal Accidental Death

Third-Party Liability as

．A private individual
(anywhere in the world)

Pet Owner’s Third-party
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Warranty^
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Excess

Maximum of ﬁrst �,��� or ��% of the adjusted loss

Typhoon,
windstorm or landslip
and subsidence

Maximum of ﬁrst ��,��� or ��% of the adjusted loss

Other disasters
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Water damage

Maximum of ﬁrst �,��� or ��% of the adjusted loss

Coverage of Household Contents on Wine, Frozen Food, Unauthorized Use of Credit Card, Loss of Personal Documents, Alternative Accommodation and Personal Accidental
Death does not apply if the policyholder is landlord of the address insured.
* Total Maximum Limit under Pets Owner's Third-party Liability is subject to the Plan's Maximum Limit under the Third-party Liabilities section.
^
Not applicable if the Policyholder is the landlord and does not live in the address.
#

Home Insurance Coverage Examples
Q

Will the repair cost be covered if the refrigerator
at home breaks down?

A

Yes! While general home insurance only covers appliances damaged by accident (e.g. ﬁre,
ﬂooding), OneDegree Home Insurance offers Home Appliances Warranty covering repair
costs of 14 major appliances2. With the optional beneﬁt, you can rest easy knowing we’ve
got you covered even after the home appliance warranty has expired.

Q

As a result of the pandemic, will the school bus
and lunch fees of children be covered?

A

Yes! When the policy is in force, if children aged 12 and under are out of school for more
than 7 consecutive days due to the pandemic, expenses that are not refundable, such as
school bus fares, lunch fees, extracurricular activities, etc., will be reimbursed5.

Q

Accidental injury while working at home during
the pandemic. Will you be covered?

A

Yes! If you are injured in an accident while working at home due to the outbreak and need to
be hospitalized, we will compensate you for your ﬁnancial loss at the rate of "HKD 500/day
of hospitalization" up to a maximum of 14 consecutive days.

Q

My pet bit my friend who came to my house for dinner,
and even bit a hole in his wallet. What can I do?

A

We hope your friend does not have to resort to legal action, but it is the responsibility of
the homeowner and pet owner to compensate the other party for their loss. Our Home
Insurance covers third party injuries or property damage caused by your pet, and the
coverage is not limited to your property, but is applicable throughout Hong Kong.

Q

Will my partner, whom I'm living with, to be covered
after I sign up OneDegree Home Insurance?
Are there any specific requirements when filing a claim?

A

When you ﬁle a claim, you shall provide us with residential address proof(s) to show that
you and your partner have been living in the same residential address for at least 12 months
before the date of incident, and a recent address proof of the insured address under the
name of your partner which is dated within 3 months before the date of incident.
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1. Assuming that a unit with a saleable area of less than 400 square feet is insured with Prestige Plan and does not include any customized beneﬁts, the annual premium for the ﬁrst year after the 30%
discount is HKD 1,032, and the average monthly premium is HKD 86.
2. Only TVs (excluding screens), air conditioners, refrigerators, washing machines, dryers, washer dryer combos, cooker hoods, stoves, ovens, dehumidiﬁers, air puriﬁers, water
heaters, vacuum cleaners and water puriﬁers that have been purchased in Hong Kong for no longer than 60 months with a value between HKD 3,000 and HKD 30,000 are covered,
subject to a receipt proof and a warranty certiﬁcate. The maximum claim is limited at HKD 40,000 or the repair cost as on the reimbursement invoice of the concerned appliance
(whichever is lower), excluding transportation and delivery costs.
3. Someone with whom You live in a relationship equivalent to marriage, whether of the same or opposite gender. Your Partner should have lived with You in the same home for at least 12 months.
4. Only applicable to claims below HKD 2,000.
5. The maximum limit of compensation is HKD 1,000 and is only applicable to suspensions issued after the effective date of your policy.
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