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[ OneDegree

OneDegree Hong Kong Limited

Home Insurance Policy

(Applicable to policies purchased on or after 5 August 2026)

Important Notes

This Policy is underwritten by OneDegree Hong Kong Limited (“We/ Us/ Our”), which is
authorized and regulated by the Insurance Authority of Hong Kong. We will be
responsible for providing Your insurance coverage and handling claims under Your Policy.
This Policy is not applicable to Buildings whose building age is older than 50 years on
the first day of each Period of Insurance.
Your right to change Your mind within 7 days:
If You are not completely satisfied with this Policy, or You do not need this Policy anymore,
please inform Us:
o  Within the first 7 days from the Policy Enrolment Date for newly purchased Policy;
o  Within the first 7 days from the Policy Renewal Date for renewal Policy.

Under the condition that there is no claim has arisen under this Policy, We will cancel this
Policy and refund any premium You have paid. Otherwise, We will assume You have
accepted this Policy subject to its terms and conditions.

This Policy will be automatically renewed after each Period of Insurance based on the
latest premium and policy terms which will be sent to you by email 30 days before the
Policy Renewal Date.

In the event of any inconsistency between the English version and the Chinese version,
the English version shall prevail.



Thank you for choosing OneDegree

We have created this document to explain how Your Policy works. It includes:

e Whatis covered

e What s not covered

e Things to be aware of when making a claim

e Your payment options and renewals

e Explanations of general terms and agreements

We aim to help You by making Our terms clear and transparent. To fully understand Your
cover, please read this Policy wording alongside Your Policy Schedule and any endorsements
that are unique to You, which together form a complete contract between You and Us.

This Policy is designed to be easy to read and understand. Certain terms used throughout
this Policy are defined in Part 7 of Section C (“Definitions”). If You have any questions, please
get in touch with Us at care@onedegree.hk, and We will be pleased to help.
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PREAMBLE

We only provide cover up to the Maximum Limit specified in Your Policy subject to the
applicable Excess and all other terms and conditions.

Please refer to Your Policy Schedule for the table of benefits and Excess with respect to the
relevant sections of Your Policy.
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Section A: What You get from Your cover

What Your Policy covers

1.1 Section 1 - Household Contents
(Applicable if You are the Landlord or Occupier of the insured address)

We will pay for Accidental Property Damage to Household Contents contained in Your Home
subject to the Policy terms and conditions.

Some of the Additional Benefits for Section 1 listed below apply only when You are the
Occupier of the insured address.

Applicable if You are the Landlord or Occupier

Property in the We will pay for Accidental Property Damage in the Open within the

Open boundary of the land belonging to Your Home.
Temporary We will pay for Accidental Property Damage to the Household
Removal & Contents during the course of such Household Contents being:
Household a) temporarily removed from Your Home to any other premises
Removal s . . .
within Hong Kong for cleaning, repair or maintenance for up to
14 days; or
b) moved by professional removers from Your Home to Your new
home within Hong Kong.
Window, Locks We will pay for the following events during the Period of Insurance
and Keys subject to production of original and valid receipt(s) for:
Replacement

a) the cost of replacing keys of Your Home if such keys are lost or
stolen with the covered cost being limited to the actual amount
paid to a locksmith to produce a new key;

b) the cost of replacing locks and keys if Your Home is broken into
due to Burglary; and/or

c) the cost of a locksmith who helps gain access to Your Home if
You or a member of Your Family are locked out of Your Home
due to the loss or theft of keys.

We will also pay for the breakage of window glass at Your Home
caused by typhoon, windstorm, fire, landslide, flooding, Robbery or
Burglary.
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Landslip &
Subsidence

We will pay for the loss of or damage to Your Home directly caused by
subsidence of or landslip at the site on which Your Home is located,
occurring within the Period of Insurance.

We shall not be liable in respect of any:

a) loss or damage occasioned by or through or in consequence
directly or indirectly of any of the following occurrences:
i. Coastal erosion
ii. Heave
iii. Bedding down of structures or the settlement of made-up

ground within 5 years of the completion of such works;

b) loss of or damage to paths, drives, fences, gates, boundary and
retaining walls caused by subsidence and/or landslip; or

c) unless otherwise specifically insured, the cost of removal of
subsidence and/or landslip debris or the making good of the
site following subsidence and/or landslip except in so far as is
necessary to repair Your Home.

Additional Benefits for Section 1

Applicable only if You are the Occupier

Alcoholic Liquor

We will pay for Accidental Property Damage to un-opened bottles of
alcoholic liquor at Your Home.

Frozen Food

We will pay the full replacement cost of any deteriorated frozen food
and drinks in the refrigerator at Your Home provided that the
deterioration is caused by a change in temperature of the refrigerator
due to:

a) mechanical breakdown of the refrigerator which is less than 5
years old; or

b) accidental failure of the electricity supply provided such failure
is not caused by the deliberate act of the electricity supplier, You
or any other person.

Unauthorized Use
of Credit Cards

We will pay for actual loss incurred as a result of any unauthorized use
of a credit card in Your name or the name of a member of Your Family
by any person not related to or residing with You or a member of Your
Family anywhere in the world.

The loss must be reported to the local police and the card issuing
company within 24 hours of discovery.
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Loss of Personal = We will pay for the actual replacement cost for the loss of or damage
Documents to passports or personal documents in Your name or the name of a
member of Your Family at Your Home.

Alternative We will pay the cost incurred for any reasonable temporary
Accommodation accommodation in Hong Kong occupied by You, any member of Your
Family and/or Your Pet in the event that Your Home becomes
uninhabitable due to Accidental Property Damage.

Personal We will pay in the event of Your death or the death of a member of Your
Accidental Death | Family that occurs at Your Home and is caused by an Accident or a
violent external and visible means sustained as a result of Robbery or
Burglary.

The indemnity is payable to the estate of the deceased.

The following additional coverage is provided for Plus and Prestige Plans only.

Applicable if you are the Landlord or Occupier

Debris Removal | We will pay for costs actually incurred in any necessary demolition,
shoring and/or propping up of the portion or portions of Your Home
caused by typhoon, windstorm, fire, landslide or flooding and the
removal of debris or Household Contents (whether damaged or
undamaged) provided that:

a) the debris being removed is at Your Home or at the area
immediately adjacent to Your Home;

b) the debris cost is not arising from enforcement of any law,
ordinance, regulation or rule regulating or restricting the
construction, installation, repair, replacement, demolition,
occupancy, operation or other use of such property; and

c) the debris is not arising from pollution or contamination of
property not insured by this Policy.

Interior We will cover the Accidental Property Damage to Household Contents
Decoration during the period of interior decoration, which shall in no case be longer
Period than 2 months, by contractors including additions, alterations and
Protection repairs within Your Home.

This benefit will cease on the 60" day since the start of the interior
renovation or the completion of interior renovation, whichever comes
first.

We shall not be liable in respect of any loss or damage occasioned by
or through or in consequence directly or indirectly of any of the
following occurrences:
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a) any loss directly or indirectly caused by bursting of water pipes
and/or blocking of drainage system; or
b) any loss or damage directly caused by the workmanship.

With respect to the entire Section 1, We shall not be liable in respect of loss of or damage
to:

1.1.1 any property due to dampness of atmosphere, extremes in temperature, change in
humidity, typhoon, windstorm, or rain, save in the case of physical loss of or damage
to the Household Contents contained within Your Home due to tropical cyclone
warning signal no.3 or above or rainstorm signal “Amber” or above;

1.1.2 any property caused by or due to theft or attempted theft except by forcible and
violent Break-in to or exit from Your Home;

1.1.3 any property caused by or due to Your Pet, any domestic pets or animals; or

1.1.4 any property while Your Home is unoccupied for more than 30 consecutive days.

1.2 Section 2 — Third-party Liabilities
Subject to the clauses contained in this section, third-party liability coverage in this Policy
shall extend to the following persons (“Covered Person”) unless otherwise specified:

a) if You own this Policy as the Landlord of Your Home, to You as policyholder only;
b) if You own this Policy as the Occupier of Your Home, to You and Your Family residing
in Your Home.

This table sets out the liabilities which are covered in this Policy.

Third-party We will indemnify a Covered Person in the capacity as an owner
liabilities of a and/or occupier of Your Home or as a private individual against all
Covered Person sums for which such Covered Person may become legally liable to

pay as a result of:

a) Bodily Injury to any third party (whether fatal or not); or
b) Accidental Property Damage of property belonging to any
third party,

provided that:

a) such Bodily Injury or Accidental Property Damage occurs in
Hong Kong or in another country visited by the person who
is legally liable for a period not exceeding 30 consecutive
days during the Period of Insurance; and

b) the Covered Person has been adjudicated as being legally
liable to pay such sums by a court of competent jurisdiction
or You have obtained the prior written consent of Us to pay
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such sum (which consent We shall only provide if We are of
the reasonable view that the Covered Person is legally liable
to pay such sum).

We will pay all charges, expenses and legal costs arising from
liability of a Covered Person in the capacity as an owner and/or
occupier of Your Home, or as a private individual under the
applicable coverages of this Section that are:

a) incurred by Us or by the Covered Person with Our prior
written agreement in the settlement or defense of any claim
for compensation; and

b) recovered from the Covered Person by claimants in respect
of such claims for compensation.

Legal Personal
Representatives
of a Cover Person
(in the case of
probate and letter
of administration)

We will indemnify legal personal representatives of a Covered
Person in respect of liability incurred by the Covered Person before
his death if they observe the terms and conditions of this Policy in
so far as is possible.

Third-party
Liabilities in
Common Area of
owner of Your
Home

Subject to You being the owner of Your Home, We will further
indemnify You for compensation which You become legally liable to
pay as a part Owner of the Common Parts of the Building subject to
the following paragraphs (a) and (b).

a) For the purpose of this extended benefit only, the
expressions “Common Parts”, “Building”, and “Owner(s)”
have the same meanings as assigned to those expressions
in the Building Management Ordinance, Chapter 344 of the
Laws of Hong Kong.

b) The indemnity under this extended benefit is limited to Your
proportional share of liabilities (and, for the avoidance of
doubt, not joint liabilities) as a part Owner in the undivided
parts of the Building as determined in accordance with
Section 39 of the said Building Management Ordinance,
Chapter 344.
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Pets owner third-party liabilities is covered only if it is selected in the Policy Schedule.

Pets Owner Third-
party Liabilities

We will indemnify You for compensation that a Covered Person
becomes legally liable to pay as owner of Your Pet for Bodily Injury
to another person or Accidental Property Damage to another
person’s property during the Period of Insurance.

We shall not be liable in respect of:

a)

b)

d)

loss of or damage to third party’s property in the ownership,
custody, care or control of You, Your Family, or any person
residing with or in the service of You;

Bodily Injury to or illness contracted by You, Your Family, or
any person residing with or in the service of You;

any claims involving Your Pet used for commercial guarding,
racing, search and rescue, customs and quarantine,
laboratory testing or experiment, commercial breeding or
any other commercial purposes; or

any claims involving any known dangerous dog, fighting
dog, or large dog within the meaning of the Dangerous Dogs
Regulation (Cap. 167D) of the laws of Hong Kong.

With respect to the entire Section 2, We shall not be liable in respect of any liability:

1.2.1 arising out of or incidental to the use or the ownership of lifts, elevators, vehicles,
boats, watercraft, aircraft or any livestock other than Your Pet;
1.2.2 arising from the ownership, occupation or use of any land or building other than the

Building; or

1.2.3 caused by, arising out of, aggravated by or resulting from Fungi, wet or dry rot, or
bacteria. This exclusion includes any liability imposed on You or a member of Your
Family by any government authority for any loss or damage caused by, arising out of,
aggravated by or resulting from Fungi, wet or dry rot, or bacteria.

1.3 Section 3 - Home Appliances Warranty
(Valid only if selected as per Policy Schedule, and only applicable if You are the Occupier of

the insured address)

We will reimburse the repair fee by the original manufacturer in Hong Kong or their

authorized service center due to mechanical and/or electrical failure or breakdown which

results in the sudden stoppage of the normal function of an Appliance stated in 1.3.1 and
which necessitates repair to resume that function within the terms of this benefit.

We will cover the benefits listed below, subject to the relevant limits as specified in the Policy

Schedule.

ODHK-HOME-202608
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1.3.1 The types of Appliances covered under this Policy are:

a)
b)

television (excluding the screen);
air conditioner;
refrigerator;

washing machine;
dryer;

washer dryer combo;
hood,;

hobs;

oven;

dehumidifier;

air purifier;

water heater;

vacuum cleaner; and
water filtration system.

1.3.2 The following conditions must be met:

a)
b)
c)

d)
e)

the Appliance is owned by You or a member of Your Family;

the Appliance is solely for domestic and personal use;

the purchase value of the Appliance as shown on the sales receipts is between
HKD3,000 and HKD30,000 (both prices inclusive);

the Appliance was purchased in Hong Kong; and

the Appliance has been purchased for no longer than 60 months at the moment
of claim notification, as evidenced by the date of purchase reported on the proof
of purchase.

1.3.3 The coverage is subject to the following:

a)

You must provide a copy of the document proving the date of purchase and the
price of the Appliance or equivalent document from which the date of purchase
or the date of production and the price of the Appliance can be ascertained, and a
copy of the warranty document, when You submit a claim;

In the event that (in Our sole discretion and subject to requirements above) the
Appliance is repairable, We will reimburse the total invoiced cost to You up to
Your Policy limit;

In the event that the authorized repairer diagnoses that the Appliance is non-
repairable or the Appliance experiences a failure that is found not to be due to
electrical or mechanical breakdown, We will cover the one-time inspection fee,
and if You decide to proceed with the repair after the inspection, You shall bear
the repair cost and We will not be responsible for any fees incurred beyond the
inspection service;

Appliances that have been used for commercial or other non-personal use shall
be excluded from cover under this benefit; and

Only the repair fee by the original manufacturer in Hong Kong or their authorized
service center is admissible.
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1.3.4

1.35

If an Appliance is covered by any warranty offered by the manufacturer, retailer,
insurer or any third party, such warranty shall take precedence over this benefit, and
the coverage provided under this Policy shall not be available for any Appliance
covered by such warranty. You agree to avail Yourself of all rights and benefits under
such warranty before making a claim under this benefit.

In the event that We conduct any investigation in respect of the Appliance, You shall
fully cooperate with Us for such investigation.

We shall not be liable in respect of:

1.3.6 Failure or defects caused by or arising out of:

1.3.7
1.3.8

1.3.9

f)
a)

h)

unauthorized modifications made to the Appliance and/or problems/defects
arising from such unauthorized modifications or altered serial numbers;

repairs performed by non-authorized repairers including but not limited to self-
repairing;

any items not affecting the function of the Appliance;

image burn;

non-operating and cosmetic items, paint, colour, or product finish, accessories
used in or with the Appliance, cables, cords, glass, lens, rubber parts, seals,
brushes, remote controls and add-on options incorporated in an Appliance which
options are not essential to the basic function of the Appliance;

sound quality, screen for stuck/dead pixels, scaffolding and/or scaffolding work;
faults which are caused by circumstantial factors (including rust, wiring, electrical
connection or plumbing, piping, fitting, realigning of signal receivers (poor
receptions)); or

ordinary wear and tear, scratching, chewing, spilled liquids, corrosion, animal and
insect infestation, Fungi, bacteria, gradual deterioration including but not limited
to moisture and oxidation;

Replacement of the Appliance if it is non-repairable;
Failures or defects which:

a)

b)

are of the types not covered under the original manufacturer’'s/dealer’s original
warranty or any other warranties in effect; or

are the reason or one of the reasons that the Appliance is subject to recall by its
manufacturer / dealer;

Failures, defects or any substandard performance of the Appliance arising out of
breach of implied warranties of merchantability or implied warranties of fitness by the
manufacturer or dealer;

1.3.10 Claims made by any person other than You or a member of Your Family;

1.3.11 Commercial use (multi-user organisations), public rental, use for profit or communal
use of the Appliance;
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1.3.12 Consumables of the Appliance including but not limited to refrigerant, batteries, bulbs,
ribbons, compact discs, digital tapes, stylus, toner and ink cartridges;

1.3.13 Repairs necessitated by improper maintenance, accidental, intentional physical
damage, damage by sand or water, unless otherwise specified in the Policy;

1.3.14 Failure or defects that occur outside Hong Kong;

1.3.15 Cost of delivery of Appliance to the original manufacturer or their authorized service
centre for repair; or

1.3.16 Restoration of software or data.

Our liability under this benefit will not, under any circumstances, extend to any loss or injury
to a person or loss or damage to property or any incidental, contingent, special or any direct
or indirect loss and consequential damage including but not limited to losses incurred due to
any delay in service related to this benefit and loss of use, loss of business, loss of data,
downtime and charges for time and effort during the period that the Appliance was awaiting
repair or replacement.
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1.4 Section 4 -
The World
Home

School Closure Compensation due to pandemic declared by
Health Organization and Hospital Cash due to Accident at

(Valid only if selected as per Policy Schedule, and only applicable if You are the Occupier of

the insured address)

We will cover the be

nefits listed in the table below, subject to the Maximum Limits per Period

of Insurance, as specified in the Policy Schedule.

School Closure
Compensation
due to
pandemic
declared by The
World Health
Organization

Notwithstanding Clause 2.1.21, in the event a school, at which any
member of Your Family aged below 12 is studying, is closed under the
advice of the Hong Kong Government for 7 or more consecutive school
days as a result of an outbreak of any pandemic declared by The World
Health Organization, We will reimburse the non-refundable cost
incurred for any unused services including school buses, meals, and
extra-curricular activities organized by and held at the school that could
not be recovered elsewhere.

Hospital Cash
due to Accident
at Home

In the event that You and/or Your Spouse/Partner are Confined in a
Hospital in Hong Kong for 24 consecutive hours or more due to Bodily
Injury sustained from Accident at Home during the Period of Insurance,
We will pay the cash benefit specified in the Policy Schedule for a
maximum of 14 consecutive days, provided that the Confinement is a
Medically Necessary Hospital Confinement and is evidenced by a daily
room or room and board charge by the Hospital.

You and/or Your Spouse/Partner must be aged between 18 and 65 to
be eligible for this benefit.

For the avoidance of doubt, coverage of You and/or Your Spouse/Partner
shall continue and remain unaffected in the event that You and/or Your
Spouse/Partner exceed the maximum age limit before the expiry of the
Period of Insurance.

Any work involving manual job duty or You being employed or working
in the capacity of a manual worker and/or a home-based manufacturer
is excluded.
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1.5 Section 5 - Landlord Protection
(Valid only if selected as per Policy Schedule, and only applicable if You are the Landlord of
the insured address)

1.5.1 Loss of Rent

We will indemnify You as the Landlord of the property at the insured address the actual loss
of Rent after deducting the security deposit paid to You as stated in the Tenancy Agreement.
The actual loss of Rent should be resulted from:

(@) Property at the insured address being uninhabitable due to Accidental Property
Damage to Household Contents contained in Your Home arising out of an accident
covered under “Section 1 — Household Contents”; or

(b) The prohibition of access to the property at the insured address by any authority
of Hong Kong for 10 consecutive days or above; or

(c) The failure of the tenant to pay the Rent in accordance with the terms and
conditions of the Tenancy Agreement provided that You have:

(i) Taken legal action to repossess the property at the insured address within
reasonable time; and

(i) Obtained court’s issue of Writ of Possession to repossess the property at the
insured address.

The amount payable under this Section 1.5.1 is based on the average Rent received by You
as the Landlord from the tenant under the Tenancy Agreement for the last 6 months
immediately prior to the occurrence of the following events:

(d) Accidental Property Damage to Household Contents as stated in 1.5.1(a) of this
section; or

(e) The act of any authority of Hong Kong as stated in 1.5.1(b) of this section; or

(f) The Writ of Possession issued by the court to repossess the property at the
insured address from the event as stated in 1.5.1(c)of this section;

The amount payable under this section is counted from:

(g) The date of Accidental Property Damage to Household Contents as stated in
1.5.1(a) of this section; or

(h) The date of the prohibition of access to the property at the insured address by any
authority of Hong Kong as stated in 1.5.1(b) of this section; or

(i) The first date of outstanding Rent as stated in 1.5.1(c) of this section;

The amount payable under this section should end on:

(i) The date of reinstatement of Household Contents as stated in 1.5.1(a) of this
section; or
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(k) The date of resumption of access to the property at the insured address from
prohibition as stated in 1.5.1(b) of this section; or

() The date of the repossession of the property at the insured address from the event
as stated in 1.5.1(c) of this section;

The loss of Rent period should be at least one full month and the loss of Rent is counted on
monthly basis, part of a month will be calculated in pro-rata basis according to calendar days.
Provided that the limit of liability under this Section 1.5.1 shall not exceed the limit as
specified in the Policy Schedule and subject to a maximum period of 6 months’ average Rent
in all circumstances.

We shall not be liable in respect of any:

(m) You or Your Family’s wilful act or omission, and loss of or expenses arising out of
any unlawful or criminal activities by You, Your Family or the tenant.

(n) Your legal interest of the property at the insured address ceases at the time of the
insured incident;

(o) The tenant continues to pay the Rent to You as the Landlord of the property at
the insured address despite the insured incident;

(p) The loss of Rent period is less than one full month;

(a) The repair or rebuilding has been delayed by You or anyone on behalf of You;

(r) Such is arising out of any interest payable by the tenant for the late payment of
Rent;

(s) Any loss incurred after Your repossession of the property at the insured address.

In any case if You are able to recover all or part of the Rent deemed loss from the tenant,
You should return the recovered amount to Us, subject to a limit of the amount We have
indemnified You under this Section 1.5.1.

1.5.2 Malicious Damage by Tenant

We will indemnify You as the Landlord of the property at the insured address the physical
loss of or damage to Household Contents which are identified in the Tenancy Agreement
directly caused by the tenant maliciously at the insured address, subject to Policy terms and
conditions, provided that the tenant has been convicted of an offence under the Crimes
Ordinance of the laws of Hong Kong.
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1.6 Section 6 - Building Structure
(Valid only if selected as per Policy Schedule, and only applicable if You are the owner of the
insured address)

We will at our option by payment repair or reinstatement to indemnify You against the
Accidental Property Damage to the Building specified in the Policy Schedule for the
reasonable costs necessarily incurred to rebuild or repair the Building in the same form size
style and condition as new, provided that the Accidental Property Damage is not covered
by any other insurance.

Additional Benefits

We will at our option by payment repair or reinstatement to indemnify You against the
Accidental Property Damage to the Building specified in the Policy Schedule for:

1.6.1 Cost and expenses necessarily incurred with prior written consent of Us in removing
debris dismantling and / or demolishing shoring or propping of the destroyed of
damaged portions of the Building but Our maximum Lliability for such cost and
expenses is limited to 10% of the sum insured of this section.

1.6.2 Architects’, surveyors’ or consultants’ fee necessarily incurred in the reinstatement
of the Building following loss or damage but not for preparing any claim. Our
maximum liability of such fee is limited to 10% of the sum insured of this section.

Provided that We will not be liable for Accidental Property Damage to any items which will
be or have been claimed under Section 1 — Household Contents. Our maximum limit of
liability under this Section 6 including the additional benefits stated above shall not exceed
the maximum limit specified in Policy Schedule.

With respect to the entire Section 6, We shall not be liable in respect of loss of or damage
to:

1.6.3 any property due to dampness of atmosphere, extremes in temperature, change in
humidity, typhoon, windstorm, or rain, save in the case of any loss and damage to the
Building specified in the Policy Schedule due to tropical cyclone warning signal no.3
or above or rainstorm signal “Amber” or above;

1.6.4 any property caused by or due to theft or attempted theft except by forcible and
violent Break-in to or exit from Your Home;

1.6.5 any property caused by or due to Your Pet, any domestic pets or animals; or

1.6.6 any property while Your Home is unoccupied for more than 30 consecutive days.

1.6.7 any cost, expenses or fees which are covered by any other insurance.

ODHK-HOME-202608 OneDegree Hong Kong Limited 59 of 84



1.7  Section 7 — Building Structure with Solar Photovoltaic System
(Valid only if selected as per Policy Schedule, and only applicable if You are the owner of the
insured address)

We will at our option by payment repair or reinstatement to indemnify You against the
Accidental Property Damage to the Building with Solar Photovoltaic System specified in
the Policy Schedule for the reasonable costs necessarily incurred to rebuild or repair the
Building with Solar Photovoltaic System in the same form size style and condition as new.

Additional Benefits

We will at our option by payment repair or reinstatement to indemnify You against the
Accidental Property Damage to the Building with Solar Photovoltaic System specified in
the Policy Schedule for:

1.7.1 Cost and expenses necessarily incurred with prior written consent of Us in removing
debris dismantling and / or demolishing shoring or propping of the destroyed of
damaged portions of the Building with Solar Photovoltaic System but Our maximum
liability for such cost and expenses is limited to 10% of the sum insured of this
section.

1.7.2 Architects’, surveyors’ or consultants’ fee necessarily incurred in the reinstatement
of the Building with Solar Photovoltaic System following loss or damage but not for
preparing any claim. Our maximum liability of such fee is limited to 10% of the sum
insured of this section.

Provided that We will not be liable for Accidental Property Damage to any items which will
be or have been claimed under Section 1 — Household Contents. Our maximum limit of
liability under this Section 7 including the additional benefits stated above shall not exceed
the maximum limit specified in Policy Schedule.

With respect to the entire Section 7, We shall not be liable in respect of loss of or damage
to:

1.7.3 any property due to dampness of atmosphere, extremes in temperature, change in
humidity, typhoon, windstorm, or rain, save in the case of any loss and damage to the
Building with Solar Photovoltaic System specified in the Policy Schedule due to
tropical cyclone warning signal no.3 or above or rainstorm signal “Amber” or above;

1.7.4 any property caused by or due to theft or attempted theft except by forcible and
violent Break-in to or exit from Your Home;

1.7.5 any property caused by or due to Your Pet, any domestic pets or animals; or

1.7.6 any property while Your Home is unoccupied for more than 30 consecutive days.

1.7.7 any cost, expenses or fees which are covered by any other insurance.

1.7.8 the solar photovoltaic system which is not designed, built, installed and maintained
in accordance with relevant laws and regulations, including any codes and references
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published by Buildings Department of the Government of the Hong Kong Special
Administrative Region.

1.7.9 the solar photovoltaic system including their supporting structures that does not
comply with the annual inspections and maintenance requirement recommended by
Buildings Department of the Government of the Hong Kong Special Administrative
Region.
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1.8 Section 8 - Protection for damages by pet
(Valid only if selected as per Policy Schedule, and only applicable if You are the Occupier of

the insured address)

1.8.1 We will reimburse the repair fee of repairing damages to below listed items which

are contained in Your Home and is directly caused by Your Pet, subject to the limits

as specified in the Policy Schedule.

Shoes

Water pipes
Refrigerator

Washing machine
Dryer

Washer dryer combo
Dehumidifier

Air purifier

Vacuum cleaner
Water filtration system

We will reimburse the replacement cost of the damaged items if repairing is not

feasible or repair fee exceeds replacement cost.

1.8.2 Your coverage under this section 1.8 will come into effect after a waiting period of

30 days running from the first day of Period of Insurance that includes benefit under this

section 1.8. If the benefit under this section 1.8 were discontinued, cancelled or terminated,

the waiting period of this section 1.8 shall be applicable to any future opt-in of the same

benefit.
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1.9

Section 9 - Home Maintenance Services
(Valid only if selected as per Policy Schedule, and only applicable if You are the Occupier of

the insured address)

1.9.1 We provide a home maintenance services hotline. Upon request through the hotline,

1.9.2

193

194

We will arrange the following home maintenance services to You and / or any

member of Your Family at Your Home, subject to the service hours and location

restrictions (within Hong Kong Special Administrative Region of the People’s
Republic of China (excluding outlying island districts and designated restricted areas
as identified on the official administrative map of the Hong Kong Special
Administrative Region of the People’s Republic of China.)) stated in Our website
Notwithstanding the foregoing, We reserve the right to change, modify or limit the

service hours and service locations at any time, at our absolute discretion.

Basic Electrical maintenance assistance: Arrange a registered electrician to carry
out temporary repair of Your electrical installations.

Basic Plumbing and drainage maintenance assistance: Arrange a plumbing
specialist or drainage specialist to carry out temporary repair in the event of
clogging, bursting or overflowing of pipes, water supply system, drainage and
sewage system, excluding drainage located in outdoor area of Your Home. Such
service shall be limited to general blockage situations; any circumstances
involving main drain blockages or backflow shall be excluded from coverage.
Basic Locksmith maintenance assistance: Arrange a locksmith to open any doors
and/or repair the door lock if You and / or any member of Your Family are
accidentally locked outside or inside Your Home. However, We will not provide
any assistance service in respect of any kind of doors and or door locks operating
with a non-mechanical door locking system. However, the locksmith may break
the lock when attempting to open the door and We will not be liable for such
damage.

For the benefits stated above, We will not provide any assistance service if the

repair necessitates the breaking of walls or Fixtures and Fittings of Your Home,

removal of toilet, or requires the installation of scaffolding (including bamboo or

metal scaffolding) for working at heights.

For avoidance of doubts, We do not cover the cost of replacing any parts for the

benefits stated above. You will pay for replacement cost of any parts to the

registered electrician, plumbing specialist or locksmith after the services.

For the avoidance of doubt, if the services You require exceed the scope of coverage,

or if any additional fees, costs or charges are incurred for any reason, such additional

amounts shall be borne solely by You. You shall pay all such additional fees directly

and in full to the electrician, plumbing specialist or locksmith immediately upon
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request. If You fail or refuse to make immediate payment of the relevant additional
fees, the electrician, plumbing specialist or locksmith may be unable to continue or
complete the relevant services. We and the service provider shall not be liable for
any delay, interruption or non-performance arising therefrom. For the avoidance of
doubt, any transaction arising from services that exceed the scope of coverage shall
be deemed a private arrangement between You and the service provider, and We
shall bear no liability whatsoever.

1.9.5 The home maintenance service is rendered by the service provider nominated by Us.
We reserve the right to arrange the actual arrival time to Your Home according to
the actual availability.

1.9.6 If, when requesting home maintenance services, You provide any information or
representation that is incorrect, incomplete, untrue, or misleading, and as a result
We provide the relevant services to an address that is not insured under this Policy,
We reserve the right, at our absolute discretion, to recover from You all costs
incurred in respect of such services (including but not limited to automatic deduction
from Your credit card, or collection through any other payment method). Where
such incorrect, incomplete, untrue, or misleading information or representation
results in our failure or inability to provide the relevant services, We shall not be
liable for any such failure or inability.

1.9.7 If Your Home is a Village House or Detached House, an Excess, as specified in Your
Policy Schedule, will be applied for each service. Notwithstanding the above, We
reserve the absolute right, at our sole discretion, to decline or restrict the provision of
such services where Your Home is considered to be located in areas that are not
reasonably accessible.

1.9.8 Your coverage under this section 1.9 will come into effect after a waiting period of
30 days running from the first day of Period of Insurance that includes benefit under
this section 1.9. If the benefit under this section 1.9 were discontinued, cancelled or
terminated, the waiting period of this section 1.9 shall be applicable to any future
opt-in of the same benefit.
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What Your Policy does not cover

This section aims to help You understand the details of the exclusions relating to Your Policy.

2.1 General Exclusions

We shall not be liable for any loss, damage, cost, expense or liability directly or indirectly
caused by, attributable to, arising out of or in any way connected with the following:

2.1.1 war, invasion, act of foreign enemy hostilities (whether war be declared or not), civil
war, rebellion, revolution, insurrection, riot, Terrorism or any war-like operations, or
military or usurped power by any person or organization, or requisition or destruction
or damage to property by or under the order of any government or public or local
authority;

2.1.2 radioactivity, atomic fission or atomic fusion, either controlled or not, or nuclear
incident;

2.1.3 sonic bangs or pressure waves caused by aircraft and other aerial device;

2.1.4 detention, seizure, confiscation, commandeering, requisition, destruction or damage
by customs or other government officials of Hong Kong or other countries / regions;

2.1.5 unexplained or mysterious disappearance or depreciation in value of any item, article
or property;

2.1.6 inherent, faulty or defective design or workmanship, inherent defect, failure to follow
manufacturer’s instruction or use of defective materials;

2.1.7 any claim caused by any wilful, intentional, illegal act, malicious mischief, malicious
damage, vandalism, infidelity or dishonest action, any violation or attempted violation
of the law, or negligence by You, Your Pet or any person lawfully in Your Home, visitor
or in the service of You;

2.1.8 any unlawful construction, renovation, alteration of any kind at Your Home;

2.1.9 fines, penalty, surcharge or late payment, punitive, aggravated or exemplary
damages;

2.1.10 any liability assumed by You or a member of Your Family under any contract or
agreement unless such liability would have attached in the absence of such
agreement;

2.1.11 any loss of or damage to third party’s property in the ownership, custody, care or
control of You, or any person residing with or in the service of You;

2.1.12 any claim in connection with Your or a member of Your Family’s capacity other than
being a Landlord and/or Occupier of Your Home, owner of Your Pet or personal
capacity should such coverage be chosen, including but not limited to Your or a
member of Your Family’s professional, business or employment capacity unless
otherwise specified in Section 3 and 4;

2.1.13 any claims arising from the ownership, possession or use of aircraft (including drone),
watercraft or mechanically propelled vehicles (which includes motor cycles);

2.1.14 consequential loss or damage of any kind or depreciation;

2.1.15 any loss of or damage to items which are already insured under a separate policy of
insurance or reimbursed by anyone;

2.1.16 any landslip, subsidence or erosion unless specified in Section 1;
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2.1.17

2.1.18
2.1.19

2.1.20

2.121

2.1.22

2.1.23

2.1.24

2.1.25

2.2

setting or cracking of land resulting from earth movements or underground water

pressure, shrinkage or expansion of foundations;

any pre-existing event or condition before the beginning of the Period of Insurance;

any loss, injury or damage in any way connected with alcohol, drugs, Mental Illness,

nervous or sleep disorders, suicide, AIDS, attempted suicide or intentional self-injury,

abortion, miscarriage, pregnancy or childbirth or any complications arising from these

conditions;

Uninsurable Risks, includes:

a) Mechanical or electrical fault or breakdown, marring, scratching, denting, rust,
corrosion, wear and tear, depreciation or any other gradually operating cause;

b) rot, wood worm, beetle, moth, insects or vermin;

c) any process of cleaning, dyeing, renovation, re-styling, repairing or restoring;

d) shrinkage, evaporation, loss of weight, contamination, change in flavor, color,
texture of finish, action of light;

e) Fungi, wet or dry rot, or bacteria, meaning the presence, growth, proliferation,
spread or any activity of Fungi, wet or dry rot or bacteria;

f) any gradually operating cause;

Communicable Disease or the fear or threat (whether actual or perceived) of a

Communicable Disease or the transmission of such. For the purposes of this clause,

this exclusion applies to any cost to clean-up, detoxify, remove, monitor or test for a

Communicable Disease or any property insured hereunder that is affected;

any Cyber Loss, and any loss, damage, liability, cost or expense of whatsoever nature

directly or indirectly caused by, contributed to by, resulting from, arising out of or in

connection with any loss of use, reduction in functionality, repair, replacement,

restoration or reproduction of any Data, including any amount pertaining to the value

of such Data, regardless of any other cause or event contributing concurrently or in

any other sequence thereto;

Buildings whose building age is older than 50 years on the first day of Period of

Insurance;

any loss incurred before Policy enrolment (with reference to Policy Enrollment Date

and Policy Enrollment Time).

any loss caused by installation, alteration, use, repair or removal of electric vehicle

(EV) charging devices or facilities located in Your Home (including the car parking

space included in the deed)

Policy Excess

You must pay the amount of any applicable Excess shown in the Policy Schedule in respect
of each claim You make under the Policy.

If any event leads to a claim under more than one Section of the Policy, You must pay the
highest applicable Excess.
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Section B: How Your cover works

This section explains the administration arrangements of Your Policy, everything

from claims processing to policy renewal and cancellation.

How to claim

The claims conditions contained in this section are applicable to all sections of this Policy.

3.1

Filing a claim

In case of any event, loss, damage or injury which does or may lead to a claim under any
section of this Policy, You must, at Your own expense:

3.1.1
3.1.2

3.1.3

3.14

3.15

3.2
3.2.1

3.2.2

3.2.3

3.24

take all reasonable precautions to prevent further loss or damage or injury;

report to the police immediately in case of loss involving intentional, malicious or
criminal acts;

give notice to Us within 30 days from the date of occurrence or date of discovery of
the loss by You or Your Family, unless We extend such time in writing if you are
intended to file a claim. If a designated customer online portal is provided by Us, you
should submit a claim through such portal with the supporting documents. In the case
that such customer online portal is not available, you may submit a claim by email at
claims@onedegree.hk;

refrain from making any admission of liability or entering into any settlement or
compromise of a loss without Our prior written consent; and

assist Us in the investigation, negotiation or defence of any claim brought against You
or a member of Your Family.

Claim processing

The length of time to process a claim depends on the time it takes to receive all the
necessary information.

We may request more information to assess Your claim. Upon Our request, You shall
submit (and, so far as is within Your power, shall cause all other persons interested
in the property and household members and employees to submit) all certified
information and evidence at Your expense, sign a sworn statement referring to the
loss, and produce all pertinent records for Our examination at such reasonable times
and places as We may designate, and shall co-operate with Us in all matters
pertaining to the loss.

We may delay or decline a claim if We are unable to receive the required documents
in time.

Each claim for loss shall be adjusted separately and from the amount of each loss,
when determined, the applicable Excess stated in this Policy shall be subtracted.
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3.3

Control of Claims

In case of claims, We shall have the full and absolute discretion:

3.3.1

3.3.2

3.3.3

34
3.4.1

3.4.2
3.4.3

35

to indemnify You by payment, reinstatement, repair or replacement. Where We
choose to replace or pay the reasonable replacement cost of the damaged property,
We will at Our option replace an insured item with a new item of equivalent value
and quality or repair the item to a condition equal to but not better than its condition
when new or pay the cost of such replacement or repair whichever is lesser without
any deduction for wear and tear or depreciation;

on the happening of any loss or damage for which indemnity is provided, to enter any
place where the loss or damage has happened, to take and keep possession of the
property insured and to deal with the salvage in a reasonable manner. This Policy or
any copy thereof certified by Us, shall be proof of leave and license for such purpose
but no property may be abandoned to Us; and/or

to pay at any time to You up to the Maximum Limit or any lesser amount for which
any claim can be settled and upon such payment We shall relinquish conduct and
control of and be under no further liability in connection with such claim or claims
except for costs and expenses incurred with the written consent of Us in respect of
the conduct of such claim or claims before the date of such payment.

Salvage

We may pay for the loss or for the cost of repair or replacement of the property and
may settle any claim for loss of Your property either with You or the owner.

Any property so paid for or which is replaced shall become the property of Us.

You and We, as the case may be, upon recovery of any such property, shall give notice
thereof as soon as practicable to the other and You shall be entitled to the property
upon reimbursing Us for the amount so paid or the cost of replacement.

Average (Underinsurance)

If, at the time of damage, the total value of the property insured is greater than the
sum insured thereon, You shall bear a share of the damage corresponding directly to
the proportion of underinsurance. Where more than one item of property is insured,
each item shall be separately subject to this condition.
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3.6

3.7

3.8

3.9

3.10

Contribution

If, at the time of damage, there is any other insurance effected by or on behalf of You,
or otherwise providing indemnity to You, covering the insured property damaged, Our
liability hereunder shall be limited to its rateable proportion of such damage. If any
such other insurance is expressed to cover any of the property insured but is subject
to any provision whereby it is excluded from contributing concurrently with this Policy,
either in whole or in part, or from contributing rateably to the damage, Our liability
hereunder shall be limited to such proportion of the damage as the sum insured
hereby bears to the value of the property.

No Double Indemnity

If any loss or damage is covered under more than one section of this Policy
(including any optional benefits), We shall only indemnify such loss or
damage once, up to the highest amount payable under the applicable cover,
and no double recovery shall be made.

Subrogation

If We shall make any payment or otherwise make good any loss applying under this
Policy, it shall be subrogated to all Your rights of recovery against any other person
or persons. You shall complete, sign and deliver any documents necessary to secure
such rights. You shall not take any action following a loss to prejudice such rights of
subrogation.

Claim appeal

If You disagree with a claim decision made by Us, You can contact Us within 60 days
from the notice date of the claim decision, providing reasons for the appeal along with
supporting documents. Otherwise, the claim decision shall be considered final, and
We shall not accept further appeal.

Basis of Settlement

For Section 1, if an insured item forms part of a pair, set or collection, We will not be
liable to pay more than the value of that part lost or damaged regardless of any
special value which the parts together may have as a pair, set or collection and in any
event not more than a proportionate part of the sum on the pair, set or collection.
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Premium and Renewals

4.1
411

41.2

413

4.2
4.2.1

4.2.2

423
424

4.3

Billing

Annual premium shall be paid in accordance with the amount stated in the Policy
Schedule, endorsement and any memoranda to this Policy on the Policy Enrollment
Date and on the first day of each subsequent Period of Insurance.

In the event the initial premium charged to You is not paid, this Policy shall be deemed
void from the Policy Enrollment Date of this Policy as specified in the Policy Schedule.
In the event the initial premium charged to You has been paid, and after the grace
period stated in 4.3 has expired, the non-payment of any subsequent premium
amount due shall render this Policy automatically cancelled as from the due date of
such subsequent premium amount.

Policy renewal

In general, this Policy will be automatically renewed, based on the latest premium
and policy terms, by the end of Your Period of Insurance to ensure that Your Home is
always fully covered. We will let You know by email or text message 30 days before
the Policy Renewal Date.

If You cancel the renewal within the first 7 days of the Policy Renewal Date, We will
refund Your premiums paid for the current Period of Insurance in full.

We reserve the right to alter premiums or policy terms at renewal.

We reserve the right not to renew Your Policy at the end of the current Period of
Insurance.

Grace period

The grace period is 7 days after the Premium Due Date. If We have not received Your
premium due by the end of the grace period, Your Policy will be cancelled automatically with
retroactive effect from the last Premium Due Date.

4.4
441

Coverage change

Change in Risk

a) During the Period of Insurance, You must notify Us if You have moved or there is
any structural change made to the Building as this may increase the possibility
of loss.

b) In the event of such changes You may be required to pay additional premium to
reflect the increase in risk.

c) Failure to notify Us of such change may result in Us declining Your claim.
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4.5 Changes to this Policy

4.5.1 If We wish to change the terms of this Policy, We will give notice to You by email and
the change(s) will take effect 7 days after the date of the notice.

45.2 If You wish to change the terms of this Policy, You will give notice to Us and the
change(s) will take effect only if there is an approval by Us.

4.5.3 No alteration in the terms of this Policy shall be valid unless endorsed and signed by
Our officer or Our duly authorized attorney for this purpose appointed.
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Cancellation

5.1

When does Your cover end?

All cover under this Policy will end (whichever is earlier):

5.2
52.1

5.2.2

5.2.3
524

525
5.2.6

5.2.7

5.2.8
5.2.9

a) when the Policy is not renewed;

b) if the premium is not paid when due after the grace period; or
c) if the Policy is cancelled by You; or

d) if the Policy is terminated by Us.

Your right to cancellation

If a designated customer online portal is provided by Us, you may cancel the Policy
through such portal. Alternatively, the Policy may be cancelled by written request.
Any written request might take up to 7 business days to process.

In the event of such cancellation, You shall be entitled to a refund of premium for an
amount calculated in accordance with the Short Term Premium Refund Table set out
below, but subject to Us retaining a minimum amount of HKD500 from the premium
paid.

The date of cancellation shall be the date that the cancellation process is completed.
Your Policy coverage ends immediately once We have confirmed the cancellation. We
do not cover any loss incurred after the date of cancellation.

We will not reinstate a cancelled policy.

Notwithstanding anything stated to the contrary above, in the event any claim has
arisen under this Policy prior to the date of cancellation, no refund of premium shall
be made by Us.

Any claim for a loss incurred prior to the date of cancellation shall be covered under
this Policy subject to its terms and conditions. Subject to 5.2.6, in eligible claim(s)
submitted after cancellation of Policy, We will deduct any refund of premium paid to
You in the settlement amount until the amount of refund is set off.

Claims arising on or after the date of cancellation shall not be covered.

Short Term Premium Refund Table:

If Clause 5.2.6. is not applicable, the amount of refund premium (subject to deduction of an
administration fee specified in 5.2.10) shall be calculated by reference to the period between
the first day of Period of Insurance and the date of cancellation of the Policy as follows:
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Period Covered .
i Premium Refund
(not exceeding)
1 month 90%
2 months 80%
3 months 70%
4 months 60%
5 months 50%
6 months 40%
7 months 30%
8 months 20%
9 months 10%
Over 9 months Nil

If cancellation is made before first day of Period of Insurance, the amount of refund
premium shall be 100% of premium paid, subject to deduction of an administration fee
specified in 5.2.10.

In any case if the amount of refund premium calculated equals to or less than the
administration fee specified in 5.2.10, no premium will be refunded.

5.2.10 Any premium refund shall be subject to a retention of HKD 500 as administration

fee.
5.3
53.1

5.3.2

5.3.3
534

535

5.3.6

Our right to termination

We reserve the right to terminate the Policy by providing a 7-day notice by email or
text message. The refund premium, if any, shall be adjusted on a pro-rata basis.

We reserve the right to terminate the Policy with immediate effect and no premium
will be refunded in any of the cases stated as below.

a) If You make a fraudulent claim;

b) If You use threatening, violent, aggressive behaviour or abusive language towards
Our staff, contractors, or properties; or

c) If You have other fraudulent or disruptive behaviour.

The date of termination shall be the date stipulated in the termination notice in writing.
The Policy will be cancelled if You are no longer the Landlord or Occupier of Your
Home as specified in the Policy Schedule.

Any claims which have arisen under this Policy prior to the date of termination (that
is, the damage or the loss has been incurred prior to the date of termination) shall
continue to be covered under this Policy subject to its terms and conditions.

Claims arising on or after the date of termination shall not be covered.
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Section C: Important notes about Your Policy

General Conditions

The following conditions apply to Your Policy.

6.1 Observance of Policy Terms

You shall exercise the due observance and fulfilment of the terms, conditions and
endorsements of this Policy in so far as they relate to anything to be done or complied with
and the truth of the information set out in the Application shall be conditions precedent to
any liability of Us to make any payment under this Policy.

6.2 Territorial limits

All benefits in this Policy are applicable within Hong Kong only unless otherwise specified in
the coverage.

6.3 Reasonable Precautions
You shall:

a) use all reasonable diligence and care to keep the Building in a proper state of repair and
if any defect therein be discovered shall cause such defect to be made good as soon as
possible and shall in the meantime cause such additional precautions to be taken for the
prevention of injury, loss or damage as the circumstances may require and We shall not
be liable for any injury, loss or damage caused by a defect which You have failed to
remedy after having received notice of such defect either from Us or any person or public
body;

b) take all reasonable care to maintain Your Home and Household Contents and everything
used in Your Home in sound condition.

c) exercise all reasonable precautions for the maintenance and safety of the property
insured;

d) take all reasonable precautions to minimize any injury, loss or damage which may occur
and to take all reasonable steps to recover any property lost; and

e) duly comply with and observe all provisions, requirements and regulations of statutory
obligations.
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6.4 Misrepresentation and Fraud

6.4.1 Any Policy issued hereunder shall be void if You conceal or misrepresent any material
fact or circumstance concerning this Policy or the subject thereof, or in case of any
fraud or false swearing by You regarding any matter relating to this Policy or the
property insured, whether such be done before or after a loss has occurred.

6.4.2 If any claim is made under this Policy where fraudulent means or devices are used to
obtain compensation, We shall have no liability in respect of all claims whatsoever
under this Policy.

6.5 Assignment of Interest under this Policy

Assignment of interest under this Policy shall not bind Us until its consent is endorsed hereon.

6.6 Burden of Proof

In any action, suit or other proceedings where We allege that by reason of the provisions of
any exclusions which may be applicable, any loss, destruction or damage is not covered by
this Policy, the burden of proving that such loss, destruction or damage is covered shall be
upon You.

6.7 Arbitration

Any dispute, controversy or difference arising out of or relating to this Policy, including the
existence, validity, interpretation, performance, breach or termination of this Policy or any
dispute regarding non-contractual obligations arising out of or relating to it shall be referred
to and finally resolved by arbitration administered by the Hong Kong International Arbitration
Centre (HKIAC) under the HKIAC Administered Arbitration Rules in force when the Notice of
Arbitration is submitted. The seat of arbitration shall be Hong Kong and proceedings shall
be conducted in English.

6.8 Legal Action

6.8.1 No legal action shall be brought by You to recover any claim amount payable under
this Policy within the first 60 days from the date We receive all proof of claims
required by this Policy.

6.8.2 Subject to applicable law, any action at law or in equity to recover under this Policy
shall only be brought within 2 years from the date of Our final decision in respect of
any claim herein.
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6.9 Parties to the Contract

6.9.1 Unless otherwise expressly stated, nothing contained herein shall give any rights
against Us to any person other than You.

6.9.2 Further, We shall not be bound by any passing of Your interest otherwise than by
death or operation of law unless and until We shall declare the insurance to be
continued by endorsement.

6.9.3 The extension of Our liability in respect of the property of any person other than You
shall give no right of claim hereunder to such person, the intention being that You
shall in all cases claim for and on behalf of such person and Your receipt shall in any
case absolutely discharge Our liability hereunder.

6.10 Recipient

In the event of Your death and/or the death of a member of Your Family, We will insure the
legal personal representative(s) of the relevant person for any liability the relevant person
incurred and was covered for under this Policy provided that such legal personal
representative(s) comply with the terms of this Policy.

6.11 Sanction Limitation and Exclusion Clause

We shall not be deemed to provide cover and shall not be liable to pay any claim or provide
any benefit hereunder to the extent that the provision of such cover, payment of such claim
or provision of such benefit would expose Us to any sanction, prohibition or restriction under
United Nations resolutions or the trade or economic sanctions, laws or regulations of the
People’s Republic of China, European Union, United Kingdom or United States of America.

6.12 No Third Party Right

A person who is not a party to this Policy (including but not limited to You) has no right to
enforce any of the terms of this Policy or accrue any benefits hereunder.

6.13 Ineligible claims

If We determine that a claim We have already approved is ineligible, We will not pay for the
claim. If We have already paid any amounts pursuant to such claim, You must repay such
amounts to Us within 14 days, or We may cancel Your Policy and retain the premium.

6.14 Governing law and jurisdiction

This Policy is governed by and shall be construed in accordance with the laws of Hong Kong.
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Definitions

7 Definitions

This section covers the specific meaning of important words used in this Policy.

Accident

Accidental Property
Damage

Appliances

Bodily Injury

Break-in

Building

ODHK-HOME-202608

An unforeseen and involuntary event which causes an injury,
loss or damage, and that such event occurs after the effective
date of this Policy, and Accidental and Accidentally shall be
accrued accordingly.

(@) physical damage to, destruction of or loss of tangible
property including the loss of use thereof at any time
resulting therefrom due to an Accident; or

(b) loss of use of tangible property which has not been
physically damaged or destroyed, provided such loss of
use is caused by physical damage of other tangible
property due to an Accident.

If the tangible property is loss due to an Accident, You or any

member of Your Family has to report to the police within

twenty four (24) hours of discovery.

Electrical domestic appliances located in Your Home as
shown in the Policy Schedule or endorsement to this Policy
solely for domestic and personal use in Hong Kong.

Bodily injury sustained Accidentally by external means
caused solely by Accident with external violent and visible
means, as evidenced by visible bruise or wound on body, and
independent of any other cause and not therefore due to
illness or disease during the Period of Insurance.

To enter someone’s property illegally by actual force or
violence of which there shall be visible marks made at the
place of such entry by electricity or chemicals as well as by
tools or explosives, usually with the intent to steal or commit
a violent act

a) Only the physical structure that makes up the flat or
house that is owned by You which incorporates and
contains Your Home.

b) The Building in this respect includes all fixtures and
fittings attached to it but excludes all personal contents
within it, its foundation and its underground drainage
system.
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c) Unless specifically mentioned the Building is deemed
declared by You to be constructed of brick, stone,
concrete and roofed with concrete, slate, tile, metal and
other incombustible mineral ingredients.

Building with Solar a) The physical structure that makes up the flat or house

Photovoltaic System that is owned by You which incorporates and contains
Your Home and the domestic use solar photovoltaic
system attached to the rooftop.

b) The Building with Solar Photovoltaic System in this
respect includes all fixtures and fittings and solar
photovoltaic system attached to it (including the solar
photovoltaic panel, inverter and its accessories) which is
professionally designed, built, installed and maintained
in accordance with relevant laws and regulations,
including any codes and references published by
Buildings Department of the Government of the Hong
Kong Special Administrative Region, but excludes all
personal contents within it, its foundation and its
underground drainage system.

c) Unless specifically mentioned the flat or house that is
owned by You is deemed declared by You to be
constructed of brick, stone, concrete and roofed with
concrete, slate, tile, metal and other incombustible
mineral ingredients.

Village House / Detached A house not exceeding three storeys in height, excluding the
House roof level.

The taking of Your property or the property of a member of

Burglary ) .
Your Family by a person or persons who illegally entered or
exited the premises using force or violence of which there
shall be visible signs of entry.

Communicable Disease Any disease including but not limited to any infectious

disease which can be transmitted by means of any substance

or agent from any organism to another organism where:

a) the substance or agent including but limited to a virus,
bacterium, parasite or other organism or any variation
thereof, whether deemed living or not;

b) the method of transmission, whether direct or indirect,
including but not limited to airborne transmission, bodily
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Computer System

Confined / Confinement

Cyber Act

Cyber Incident

Cyber Loss

ODHK-HOME-202608

fluid transmission, transmission from or to any surface or
object, solid, liquid or gas or between organisms; and/or

c) the disease, substance or agent can cause or threaten
damage to human health or human welfare or can cause
or threaten damage to, deterioration of, loss of value of,
marketability of or loss of use of property insured
hereunder.

Any computer, hardware, software, communications system,
electronic device (including, but not limited to, smart phone,
laptop, tablet, wearable device), server, cloud or
microcontroller including any similar system or any
configuration of the aforementioned and including any
associated input, output, data storage device, networking

equipment or back up facility.

To be registered as an in-patient for a continuous period of
stay for 6 hours or more for Medically Necessary treatments
of a Bodily Injury in a Hospital and under the professional
care of a Registered Medical Practitioner and which the
Hospital makes a charge for room and board for such
Confinement.

An unauthorized, malicious or criminal act or series of related
unauthorized, malicious or criminal acts, regardless of time
and place, or the threat or hoax thereof involving access to,
processing of, use of or operation of any Computer System.

a) Any error or omission or series of related errors or
omissions involving access to, processing of, use of or
operation of any Computer System; or

b) any partial or total unavailability or failure or series of
related partial or total unavailability or failures to access,
process, use or operate any Computer System.

Any loss, damage, liability, claim, cost or expense of
whatsoever nature directly or indirectly caused by,
contributed to by, resulting from, arising out of or in
connection with any Cyber Act or Cyber Incident, including,
but not limited to, any action taken in controlling, preventing,
suppressing or remediating any Cyber Act or Cyber Incident.
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Data

Excess

Fungi

Fixtures and Fittings

Hong Kong

Hospital

Household Contents

ODHK-HOME-202608

Information, facts, concepts, code or any other information of
any kind that is recorded or transmitted in a form to be used,
accessed, processed, transmitted or stored by a Computer
System.

The amount of each claim payable by You for any loss or
series of losses arising from one source or cause.

Any type or form of fungus, including but not limited to, all
forms of mold or mildew, and any mycotoxins, spores, scents,
vapors, gas, or substance, including any byproducts,
produced or released by fungi.

The interior decoration items that are fitted to and form part
of the structure of Your Home including and not limited to
doors, windows, wall coverings, bathroom suites, fitted
kitchens, fitted wardrobe, fitted cabinets, flooring, and fitted
carpets, but excluding:

a) Appliances, and

b) any drains, pipes, cables and/or wires.

The Hong Kong Special Administrative Region of the
People’s Republic of China.

An establishment, duly constituted, registered and operated
as a hospital pursuant to the law for the care and treatment
of sick or injured persons with organized facilities for
diagnosis and surgery and having 24-hour nursing services
by legally qualified registered nurses and medical
supervision of Registered Medical Practitioner(s), and is not
primarily a clinic, nursing, rest or convalescent home or
similar establishment or a place for alcoholics or drug
addicts.

Furniture, Fixtures and Fittings, plate glass, fixed glass items,
clothing, household goods, Personal Effects, Appliances,
Valuables and interior decorations which belong to You or a
member of Your Family but excluding:

a) any part of the structure of the Home, Fixtures and
Fittings that are not owned by You or a member of Your
Family, external television and radio antennae aerials
fittings masts and towers;

b) property contained in or on swimming pools, verandahs,
balcony, patios, terraces, tennis courts, footpaths,
driveways, gates, hedges, fences, water tanks, forecourts
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Landlord

Maximum Limit

ODHK-HOME-202608

f)

a)
h)
i)
j)
k)

o)

and in the open generally, unless otherwise specified in
Section 1 “Property in the Open”;

property more specifically insured under another
insurance policy;

deeds, bonds, bills of exchange, promissory notes,
documents of any kind, manuscripts, lottery tickets,
records or computer records;

motor vehicles, watercraft, pedal cycles or their
accessories;

food (unless otherwise specified in Section 1 “Frozen
Food”), beverage (unless otherwise specified in Section 1
“Alcoholic Liquor”), plants and animals;

boiler, industrial plant and machines for commercial
purposes;

property undergoing construction or erection.

drains, pipes and apparatus;

contact lenses;

unauthorized building works or constructions or
structures;

Notebook, Tablet Computer, Laptop, desktop computers,
Mobile Phone;

films, tapes, cassettes, cartridge, discs, diskettes,
computer, Data, computer records and software;

marring or scratching of any property or breakage of
eyeglasses, hand mirrors, glassware, statues, marble,
bric-a-brac, porcelain and similar fragile articles unless
such marring, scratching or breakage is caused by
typhoon, windstorm, fire, landslide, flooding, Robbery or
Burglary; and

sports or medical equipment whilst in use.

The legal owner of the property at the insured address who
does not live in the same

The maximum sum insured, which is Our total limit of liability
under this Policy for any event and in the aggregate for the
entire Period of Insurance, for each of the related coverage as
specified in the Policy Schedule or Your Policy.

Our liability to indemnify You in respect of all cost, loss,
damage or liability arising from all Occurrences during the
Period of Insurance shall also not exceed the amount stated
in the Policy Schedule.
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Medically Necessary

Mental Illness

Money

Mobile Phone

Notebook, Tablet
Computer, Laptop

Occupier

Occurrence

ODHK-HOME-202608

Medically Necessary is a medical service, procedure or

supply, which, in Our opinion:

a) is consistent with generally accepted professional
standards of medical practice;

b) is required to establish a diagnosis and to provide
treatment; and

c) cannot be safely delivered in a lower level of medical
care.

Experimental, screening and preventive services or supplies

are not considered medically necessary.

Mental disorders including, but not limited to eating
disorders, anxiety disorders, psychotic disorders, affective
disorders, personality disorders, substance use disorders,
somatoform disorders, dissociate disorders, psychosexual
disorders, adjustment disorders, organic mental disorders,
mental retardation and autism.

Cash, currency notes, bank notes, bank drafts, promissory
notes, travelers’ cheques, deeds, bonds, bills of exchange,
cheques, postal or money or orders, securities for money,
securities certificates and document, bullion, coins, tickets,
stamps, vouchers or coupons of any kind and any medium by
which pre-payment is required or money is debited or
credited via electronic means.

Portable personal use hand-held telephone, blackberry,
smart phone and PDA that connects with the telephone
network over radio wave transmission.

A personal computer designed for personal and portable use
only and designed principally for use as a computer.

The person(s) who is an actual resident of the insured
address in the capacity of owner-occupier, tenant, or licensee
on a long term basis.

An event including continuous or repeated exposure to
substantially the same general conditions which results in
Bodily Injury or Accidental Property Damage neither
expected nor intended from Your standpoint. All events of a
series consequent on or attributable to one source or original
cause deem to be one Occurrence.
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Partner

Personal Effects

Period of Insurance

Policy Enrollment Date
Policy Enrollment Time
Policy Renewal Date
Policy

Policy Schedule

Premium Due Date

Property in the Open

Registered Medical
Practitioner

Rent

ODHK-HOME-202608

Someone with whom You live in a relationship equivalent to
marriage, whether of the same or opposite gender. Your
Partner should have lived with You in the same home for at
least 12 months.

Articles of personal use that are designed to be either worn
or carried belonging to You or a member of Your Family
excluding Valuables, Money, Mobile Phones, Notebooks,
Tablet Computers or any equipment, apparatus or property
used in connection with any profession, business or
employment.

The period of time between the coverage start date and

coverage end date as specified in the Policy Schedule.

The day when You initially purchase the Policy.

The time when You initially purchase the Policy.

The day following the last day of the Period of Insurance.
This policy, including without limitation the Policy Schedule.

The document issued by Us with details of You and Your
Home, type of coverage and Period of Insurance which forms
part of the Policy.

The day when the annual premium should be paid and
received by Us.

Outdoor furniture, ornaments and statues and other similar
items that are intended for outdoor use, usually located in the
open and are actually in the open at the time of relevant
Accidental loss or damage.

A person other than You or a member of Your Family,
qualified by degree in western medicine and legally
authorized by the Government in the geographical area of
his/her practice to render medical and surgical services.

The monthly rental as specified in the Tenancy Agreement,
payable by the tenant, as specified in the Tenancy
Agreement who rents the property at the insured address, to
You in accordance with the terms and conditions of the
Tenancy Agreement
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Robbery

School

Tenancy Agreement

Terrorism

Unoccupied

Valuables

We / Our/ Us
You / Your

Your Family

Your Home

Your Pet
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The unlawful taking of property from Your or a member of
Your Family’s care and custody by one who has caused You
or a member of your Family or threatened You or a member
of your Family with bodily harm.

Includes any government, aided, Direct Subsidy Scheme,
private, or English Schools Foundation kindergarten, primary
or special schools registered under Hong Kong Education
Bureau.

Other (day/evening) schools registered under Education
Bureau are excluded.

The written, duly stamped and enforceable tenancy
agreement between You as the Landlord and the tenant in
respect of the property at the insured address that complies
with all the relevant legal and regulatory requirements.

The use of violence for political ends and includes any use of
violence for the purpose of putting the public or any section
of the public in fear for their lives and/or safety.

Not lived in by You or by a person authorized by You.

Gold, silver, platinum, precious stones, jewelry, watches,
furs, pictures, works of arts (including wall-hanging rugs),
coin collections, silverware, binoculars, telescopes, musical
instruments (except pianos), photographic equipment, and
portable audio/video equipment.

OneDegree Hong Kong Limited.
The policyholder named in the Policy Schedule.

Your immediate family members, who may be any of the
following persons: Your spouse, Partner, brothers and
sisters, children (including adopted and foster children),
parents, and grandparents, provided that Your immediate
family members reside with You.

Your Home (the insured address) specified under the Policy
Schedule.

Your dog or cat which is insured under this Policy with
microchip number or proof of identity and resides with You at
Your Home.
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