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1 Material accounting policies (continued) 
 

(u) Revenue recognition 
 
Income is classified by the Group as revenue when it arises from the provision of services in 
the ordinary course of the Group’s business.  
 
Revenue is recognised when control over a service is transferred to the customer at the 
amount of promised consideration to which the Group is expected to be entitled, excluding 
those amounts collected on behalf of third parties.  Revenue excludes value added tax or 
other sales taxes and is after deduction of any trade discounts. 
 

(i) Insurance revenue 
 
The accounting policies for the recognition of insurance revenue are disclosed in note 
1(g)(v). 
 

(ii) Dividend income 
 
Dividend income from listed investments is recognised when the share price of the 
investment goes ex-dividend. 
 

(iii) Interest income 
 
Interest income is recognised as it accrues under the effective interest method. 
 

(iv) Government grants 
 
Government grants are recognised in the consolidated statement of financial position initially 
when there is reasonable assurance that they will be received and that the Group will comply 
with the conditions attaching to them.  Grants that compensate the Group for expenses 
incurred are recognised as income in profit or loss on a systematic basis in the same periods 
in which the expenses are incurred. 
 

(v) Related parties 
 
A related party is a person or entity that is related to the Group. 
 
(a) A person or a close member of that person’s family is related to the Group if that 

person: 
 
(i) has control or joint control over the Group; 
 
(ii) has significant influence over the Group; or 
 
(iii) is a member of the key management personnel of the Group or of the parent of 

the Group. 
























































